
 

Hik-Connect App Manual 
To download the app 
 

1.​ From your NVR homescreen, right click your mouse 
2.​ Log in with DVR/NVR username and password 
3.​ At the top of the screen click System (configurations) 
4.​ Click “Network” 
5.​ Click “Advanced” 
6.​ Click “Platform Access” 
7.​ You will see two QR codes. Open the camera of your smartphone and point it to the QR 

code to download the app. A link will popup on your phone screen, click that.

 
8.​ Download the app and set up your account 
9.​ Go back to your phone camera and scan the second QR code to connect your NVR to 

the app 
 

To playback and share footage 
 

1.​ In the app, double tap on the camera you want to view the playback recording 
2.​ Click on the playback button 

  
3.​ To view footage from a previous day click on “Today” 
4.​ A callander will pop up, select the day you want and press “Ok” at the bottom 
5.​ Scroll the blue line to the time you wish you view 
6.​ To take a snapshot picture press the camera button  

 
7.​ To record a clip Press the record button 



 

 
Tap it again to end the recording 

8.​ Back on the home page of the app tap "Applications" at the bottom 

 
9.​ Under “Personal application” tap “Personal Album” 
10.​You will see your snapshot or clip here, tap on the media you wish to share 
11.​Tap on the Share button at the bottom right  

 
From here you can save the media to your camera roll or share via email or text 
 

To share camera access 
1.​ Tap the three dots at the top right of the device you wish to share 
2.​ Tap the Share button 

 
3.​ Click “Share with User” 

 
4.​ Enter their email address or cell phone number (whichever they set their account up 

with) 
5.​ or “Share via QR Code” 
6.​ Select the cameras you want them to have access to and press “Next” 

 
 

7.​ Change their preferences (if they can see the live feed, hear the audio, ect…) and press 
“Ok” 

 


