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NEW HANDS  
AT THE HELM.
As Arbitration Place celebrates its 10th anniversary, 
and as we transition to a business model that 
combines traditional practices with the exciting 
new techniques we developed during the 
pandemic, I know that continued growth and 
success depend on the ongoing commitment, 
professionalism, and entrepreneurial spirit of our 
people. So, it’s quite fitting that we now introduce 
our new CEO, Jeffrey Mandell, to head-up our 
incredible team. 

I am remaining actively involved as Founder and 
Chair, focusing on overall innovation and strategic 
direction. Together, we will be working to enhance 
and expand Arbitration Place both domestically 
and internationally.

Jeffrey is a lawyer, investment banker, and 
hospitality entrepreneur. He graduated from the 
joint J.D./MBA program from the Schulich School 
of Business/Osgoode Hall Law School in 1999, 
practised corporate finance and securities law at 
Osler, and was Managing Director of corporate 
finance/mergers and acquisitions at a leading mid-
market accounting firm. Earlier, he was the creator, 
visionary and CEO behind Lobby, the iconic 
Yorkville supper club in Toronto. 

This unique fusion of experience is perfectly suited 
to Arbitration Place and its future direction as an 
avant-garde and technologically advanced market 
leader. Jeffrey’s diversified background makes 
him the ideal executive to take us forward. As 
CEO, he will continue to build a world-class roster 
of arbitrators and mediators, guide international 
expansion and enhance and develop service 
lines that add tangible value to parties, counsel, 
arbitrators and mediators. Jeffrey will undertake 
to stay at the forefront of operating inspirationally 
designed, state-of-the-art, high-tech virtual, hybrid 
and in-person hearing facilities that provide an 
exceptional hospitality experience in the dispute 
resolution environment. 

Please join me in welcoming Jeffrey to  
Arbitration Place.




