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We are committed to securing the personal information and protecting privacy of our clients. Calsun 
Mortgage understands importance and recognizes the necessity of maintaining of privacy and proper security 
safeguards to protect your confidential information. This Privacy Policy describes how we collect, protect and use 

information about you either during your visit to our web site or when you work with us as a client off this website. 
 

********* 
We collect various types of personal information about you during the normal course of offering and 

providing real estate mortgage services to you. We use this information in order to evaluate your loan application 
information to have your loan processed, approved and closed.  We obtain and process this information in 
compliance with applicable laws and regulations. We have procedures in place for obtaining, maintaining and 
updating information about our clients in accordance within commonly acceptable standards in mortgage industry. If 
at any time you would like to change information provided to us on-line or otherwise, please contact our Customer 
Service by calling 877-360-7753 or by filing out the Contact Form provided on this website. 

We are the sole owner of the information collected on this site and do not reveal specific information about 
you or your account(s) or other personally identifiable data outside of our company. However, in order to process 
and get your loan transaction approved and closed, we must share some of the information with certain third parties. 
These third parties usually include appraisers, credit reporting agencies, lenders, mortgage insurance companies, title 
and escrow companies. We may disclose your information when you have been informed about the possibility of 
such disclosure for marketing or similar purposes and we have given you the opportunity to decline it. 
We maintain procedures and security levels to limit our employee access to your personally identifiable information 
to those employees with a business reason for knowing such information. Our staff members are trained how to 
handle the security, privacy and confidentiality for each of our clients in compliance with this Privacy Policy. It is 
the responsibility of every staff member to care for personal information about our clients.  

While browsing our site as a visitor or user, we may collect and store information about your online visit 
(cookies). This information may include the time and length of your visit, the pages you view on our site, the last 
site you visited before coming to ours, and the name of your internet service provider. We use this data to measure 
site activity, and on an individual basis to make the site more useful and provide information that may be of interest 
to you. 

We use Standard SSL Security Certificate, encryption to protect your information as it travels across the 
Internet. This can help prevent others from eavesdropping on your browser sessions with our Web servers. Our 
website may be protected by firewall technology, which helps prevent your information and our site from being 
improperly accessed. 

We will utilize the best available technologies and treat our clients’ information as we would treat our own. 
Some of the steps we take to protect your information is securing all computer terminals and data storage facilities 
with password protection.  We maintain appropriate security standards and procedures to protect your personal 
information from unauthorized access. We periodically upgrade and test these security procedures and safeguards. 

 
********* 

 
Your ongoing use of our website constitutes your acceptance of our Privacy Policy and your 

acknowledgment of our described use of cookies. This Privacy Policy is subject to change and remains in effect until 
amended. CalSun Mortgage reserves the right to change and amend this Privacy Policy at its sole discretion without 
any notice. We will post any change to this Privacy Policy on this website in a timely manner and if you continue to 
use this website please check this Policy periodically.  

We want our clients to understand our commitment to privacy issues and our use of the confidential 
customer information. We would like our clients to feel confident that their privacy is protected. Please contact our 
Customer Service by calling 877-360-7753.  


