
May 5, 2020  PAGE 1 

Key Points – Canada’s COVID-19 Economic Response Plan 

 
 

INDIVIDUALS………….......................1 
 
YOUTH …………………………………4 
 
BUSINESSES……….…......................5 
 
OTHER FILINGS AND 
ADMINISTRATION……...………........6 
 
FINANCIAL ASSISTANCE....……......6 
 
SCAMS…………………………………7 
 
CLOSING……………...........................8 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CANADA’S COVID-19 ECONOMIC RESPONSE PLAN – KEY POINTS FOR 
BUSINESSES AND INDIVIDUALS  
 
Since the beginning of March, restrictions and measures related to COVID-19 have 
rapidly escalated. While the first stages focused on public health and safety, in very 
short order, businesses and personal finances began to be affected. It is clear that 
these challenges will become worse before they get better. In an effort to combat 
these effects, the Government of Canada and Province of British Columbia have 
been releasing a series of financial measures since mid-March and have continued 
to update and bring out more programs.  
 
Due to the continual changing of announcements and programs, this document 
summarizes selected government initiatives and is not all inclusive.  For further 
details, please refer to websites listed at the end of this newsletter. 

INDIVIDUALS 
 

Tax Return Due Date Deferral: The personal tax filing due date will be deferred until 
June 1, 2020. However, those expecting refunds or benefits (such as the GST/HST 
credit, Guaranteed Income Supplement and Canada Child Benefit) should file as 
early as possible. The government release encourages Canadians not to delay their 
filings in order to ensure their income-tested benefits are accurately computed. 
 
Tax Payment Deferral: Taxpayers may defer, until after August 31, 2020, the 
payment of income tax amounts that become owing on or after March 18, 2020 (also 
including installments) and before September 2020. The government documents 
indicate that payment will be deferred “until after August 31, 2020”, which seems to 
imply payment will be due on September 1. No interest or penalties will accumulate 
on these amounts during this period.  
 
Individuals Without Paid Sick Leave: For Canadians without paid sick leave (or 
similar workplace accommodation) who are sick, quarantined or forced to stay home 
to care for children, the government is: 
• Waiving the one-week waiting period for those in imposed quarantine that 

claim Employment Insurance (EI) sickness benefits, effective March 15, 2020. 
• Waiving the requirement to provide a medical certificate to access EI sickness 

benefits. 

 
109-2626 Croydon Drive 

Surrey, BC  V3Z 0S8 
(T) 778-294-7575  (F) 778-294-0880 

Email us at:  info@plettandassociates.com  Website: www.plettandassociates.com 

mailto:info@plettandassociates.com


May 5, 2020  PAGE 2 

Key Points – Canada’s COVID-19 Economic Response Plan 

 
• Introducing the Emergency Care Benefit providing up 

to $900 bi-weekly, for up to 15 weeks (comparable to EI 
sickness benefit). This benefit would provide income 
support to: 

o workers, including the self-employed, who are 
quarantined or sick with COVID-19 but do not 
qualify for EI sickness benefits; 

o workers, including the self-employed, who are 
taking care of a family member who is sick with 
COVID-19, such as an elderly parent, but do not 
quality for EI sickness benefits; and 

o parents with children who require care or 
supervision due to school closures, and are 
unable to earn employment income, regardless of 
whether they qualify for EI or not. 
 

Application for the Benefit will be available in April 2020 
and require Canadians to attest (and continue to attest 
every two weeks) that they meet the eligibility 
requirements. Individuals can apply through CRA’s 
MyAccount, their My Service Canada Account, or by 
calling an automated toll-free number. 
 

• Canada Emergency Response Benefit (CERB) is a 
taxable benefit of $2,000 every 4 weeks up to 16 weeks 
to eligible workers who have lost their income due to 
Covid-19 or earn less than $1,000 (before taxes) in a 
month due to Covid.  An online questionnaire will help 
direct you to the service option that best fits your 
situation. Do not apply if you have already applied for EI. 
You will need to re-apply every 4 weeks up to a total of 
16 weeks. 

 

• B.C. Emergency Benefit for Workers is a one-time 
payment of $1,000 issued in May 2020 by the BC 
Government payable to employees, self-employed, and 
non-EI eligible workers who have been accepted to the 
Federal CERB program.  Applications opened May 1, 
2020. 
 

• Temporary salary top-up for low-income essential 
workers is being offered in conjunction with the 
provinces to temporarily top up the salaries of those 
workers earning less than $2,500 per month on a full-
time basis that the provinces have deemed essential in 
the fight against Covid-19.  More details will be coming. 

 
 

• Implementing changes to the EI Work Sharing 
Program, which provides EI benefits to workers who 
agree to reduce their normal working hours as a result of 
developments beyond the control of their employers, by 
extending the eligibility of such agreements to 76 weeks, 

easing eligibility requirements, and streamlining the 
application process. 
 

• Low/Modest Income Individuals 
o A one-time special payment by early May 2020 

through the Goods and Services Tax credit 
(GSTC) will be made. This will double the 
maximum annual GSTC payment amounts and 
result in an average boost to income for those 
benefitting by close to $400 for single individuals 
and close to $600 for couples. Payment will be 
automatic if you normally receive the GST/HST 
credit. 

o The maximum annual Canada Child Benefit 
payment amounts would be increased by $300 
per child for the 2019-20 benefit year. This will be 
added to the May 2020 benefit cheque. 

o A one-time special payment by July 2020 for the 
BC Climate Action Tax credit. This will increase 
the payment up to $218 per adult or first child in a 
single parent family and up to $64 per additional 
child. Payment will be automatic if you are eligible 
when filing your 2019 income tax return. 

o Anyone receiving Income Assistance (IA) or 
Disability Assistance (DA) from the province 
and are not receiving EI or the emergency federal 
support program will automatically receive a $300 
Covid-19 crisis supplement on their cheques for 
the month of April.  For the months of May and 
June 2020, earnings received through EI and 
CERB, are exempt and individuals will receive the 
$300 supplement.  This includes people receiving 
the BC Senior’s Supplement. 

o Because BC Transit and TransLink have 
temporarily suspended their fares province wide, 
people using the BC Bus Program will see the $52 
transportation supplement added to their monthly 
cheques for the duration of the fare suspension. 
 
 

• Canadians Abroad: The Emergency Loan Program 
for Canadians Abroad will provide the option of an 
emergency loan to Canadians in need of immediate 
financial assistance to return home or to temporarily 
cover their life-sustaining needs while they work toward 
their return. Each application will be assessed according 
to their specific situation and needs. This emergency 
assistance is a repayable loan. Eligible Canadians 
currently outside Canada and needing help to return 
home can contact the nearest Government of Canada 
office (https://travel.gc.ca/assistance/embassies-
consulates) or Global Affairs Canada’s 24/7 Emergency 
Watch and Response Centre in Ottawa at +1 613-996-
8885 (collect calls are accepted where available) or 
email sos@international.gc.ca. 

https://travel.gc.ca/assistance/embassies-consulates
https://travel.gc.ca/assistance/embassies-consulates
mailto:sos@international.gc.ca
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• Mortgage payment deferral: Homeowners facing 

financial hardship may be eligible for a mortgage 
payment deferral of up to six months.  The deferral is an 
agreement between you and your lender.  If you want to 
know if you are eligible for a mortgage payment deferral 
or to learn what options are available, contact your 
lender.  CMHC Mortgage payment deferrals and other 
mortgage tools are available by contacting CMHC. 

 
• ICBC is allowing their clients currently on a monthly 

Autoplan to defer their payments for up to 90 days with 
no penalty. Temporary changes now in effect also 
include: 

• Waiving the $30 fee when you cancel insurance 
• Waiving the $18 plating fee when you choose 

to reinstate the policy on your vehicle 
• Suspension of insurance for fleet vehicle 

customers 
 

• BC Hydro Payment relief – BC Hydro rates will be 
reduced by 1% on April 1, 2020.  Additional measures to 
be applied for online with BC Hydro include: 

• Halting all service disconnections because of 
non-payment due to Covid; 

• Residential customers who are not working 
because of Covid-19 will receive credits to 
cover electricity bills – three times their average 
monthly bill over the past year.  The credit does 
not have to be repaid; 

• Deferral of bill payments or arrangement of 
flexible payment plans with no penalty; 

• Customers who are dealing with job loss, illness 
or loss of wages due to Covid-19 can use BC 
Hydro’s Customer Crisis Fund grant program 
for up to $600 

 
• FortisBC Customer Recovery Fund – residential 

customers can sign up for the Covid-19 Customer 
Recovery Fund to automatically have their bills deferred 
from April 1 to June 30, 2020.  A repayment schedule, 
free of interest or additional fees, will be set up and 
payments can be spread over a full year. 

 
• Minimum RRIF Withdrawals: The required minimum 

withdrawals from Registered Retirement Income Funds 
(RRIFs) will be reduced by 25% for 2020. Similar rules 
would apply to individuals receiving variable benefit 
payments under a defined contribution Registered 
Pension Plan. 
 

• Child Care for Essential Service Workers – as of 
March 31, 2020 the Province is matching essential 
service workers with childcare in their communities for 
children under the age of 5. 

 

• CYSN Emergency Relief Support Fund – BC families 
with children with special needs can access this fund 
which provides $225 per month for the months of  April-
June 2020.  The emergency funding will support 50% 
more of the eligible families that are currently awaiting 
services. 
 

• Families with children in care on a special 
needs agreement or a voluntary care 
agreement will not have to make monthly 
maintenance payments for the duration of the 
pandemic; 

• Supported Child Development and Aboriginal 
Supported Child Development programs will be 
able to extend extra staffing during school 
hours to help with the reduced availability of 
school-based services 

• Eligibility and access to At Home Program 
medical benefits will be relaxed, and any 
families receiving benefits will continue to do so 
without the need for a reassessment during the 
pandemic period 

• Parameters on services purchased with Autism 
Funding will be expanded, allowing families to 
use up to 35% of funding to purchase 
equipment and items that assist in home 
learning and virtual instructional approaches 

• Families may direct their child’s Autism Funding 
to access family counselling and therapy 
services with a qualified provider. 

. 

• Essential services for seniors: seniors’ community-
based groups (like New Horizons for Seniors and United 
Way) are offering immediate and essential services to 
seniors impacted by Covid-19.  Activities can include: 
• Supporting seniors in staying connected with their 

community and family by providing electronic 
devises, virtual activities and remote tutorials; 

• Supporting the delivery of food and medication to 
self-isolated seniors at home; 

• Assisting seniors to undertake essential activities 
such as trips to the doctor; 

• Hiring staff to replace a loss of a senior volunteer 
due to the outbreak; 

• Providing information to seniors regarding how to 
care for themselves during the pandemic; 

• Shops are offering preferred times for seniors to 
avoid high traffic hours; 

• Bc211, a province wide information and referral 
service that matches seniors with volunteers who 
can help with basic needs, including grocery 
shopping and pharmacy drop-offs. 

 

• Renters: the province has put a stop to all new and 
existing evictions, except in extraordinary circumstances.  
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All new rent increases are frozen during the state of 
emergency. Landlords cannot access rental units without 
the consent of the tenant, except in exceptional cases.  
Landlords can restrict the use of common areas to 
prevent the transmission of Covid-19. 
 

• Rental Supplement – a temporary rental supplement of 
up to $500 per month for eligible households with 
dependents and up to $300 per month for eligible 
households with no dependents.  The rental supplement 
is available for April, May and June on a per-household 
basis. To receive the supplement, you must meet all of 
the following: 

o Receiving or eligible for EI, CERB or 
experiencing a 25% reduction in monthly 
employment income as a result of Covid-19. 

o 2019 household income of less than $74,150 
for households with no dependents and 
$113,040 for households with dependents 

o Paying more than 30% of current/reduced 
gross monthly income towards rent 

o Not receiving any other rent subsidy from any 
level of government, including subsidized 
housing or rent supplements. 

 
Renters in some parts of BC can receive emergency help 
for rent payments and one-time interest free loans 
through the BC Rent Bank. 

 

YOUTH 
 

Canada Emergency Student Benefit (CESB) will provide 
support to students and new graduates who are not eligible for 
the CERB or EI or unable to work due to Covid-19.  The benefit 
will provide $1,250 per month for eligible students or $2,000 
per month for eligible students with dependents or disabilities. 
This benefit will be available from May to August 2020. 
Students can still earn up to $1,000 while receiving the CESB. 
Further details still to come. 
 
Canada Student Service Grant (CSSG) will help students 
gain valuable work experience and skills while they help their 
communities during the pandemic.   For students who choose 
to do national service and serve their communities, the new 
CSSG will provide up to $5,000 for their education in the fall.  
More details to come. 
 
Changes to Canada Student Loans Program will allow more 
students to qualify for support and be eligible for greater 
amounts.  Changes would include: 

• Doubling the Canada Student Grants for all eligible 
full-time students to up to $6,000 and up to $3,600 for 
part-time students in 2020-2021.  The Canada 
Student Grants for Students with Permanent 

Disabilities and Students with Dependents will also 
double. 

• Broadening eligibility for student financial assistance 
by removing the expected student’s and spouse’s 
contributions in 2020-2021, 

• Raising the maximum weekly amount that can be 
provided to a student in 2020-21 from $210 to $350. 

 
Youth Employment and Skills Strategy provides funding to 
help youth develop the skills and gain the experience they 
need to successfully transition into the labor market.  Funding 
will support a range of measures in high-demand sectors such 
as agriculture, technology, health and essential services, 
creating over 6,000 additional job placements. 
 
Student Work Placement Program will support up to 20,000 
post-secondary students to obtain paid work experience 
related to their field of study. 
 
Temporary changes to Canada Summer Jobs Program will 
provide opportunities for youth to develop and improve their 
skills with the not for profit, small business and public sectors 
and support the delivery of key community services.  
Temporary changes will allow employers to: 

• Receive an increased wage subsidy, so that private 
and public sector employers can also receive up to 
100 percent of the provincial or territorial minimum 
hourly wage for each employee; 

• Extend the end date for employment to February 28, 
2021; 

• Adapt their projects and job activities; 
• Hire staff on a part-time basis. 

 
StudentAid BC – effective March 30, 2020 all BC student loan 
borrowers will temporarily have their repayments suspended 
until September 30, 2020.  During this time, no payment will 
be required, and interest that currently applies to the federal 
portion of student loans will not accrue.  Repayment will be 
paused automatically so there is no need to apply.    
 
Student Researchers and Post-Doctoral Fellows may be 
eligible for a one-semester extension for eligible students 
whose research scholarships or fellowships end between 
March and August 2020 and who intend on continuing their 
studies.  It would also provide a 3-month extension in funding 
for holders of federal research grants to support eligible 
trainees and staff paid out of these awards. 
 
International Students working in an essential service will 
have the restriction removed that allows them to only work a 
maximum of 20 hours per week while classes are in session, 
provided they are working in an essential service or function.  
This rule change will be in effect until August 31, 2020. 
 
Kids Help Phone – more funding has been given to Kids Help 
Phone to provide young people with mental health support 
during this time. 
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Youth in Care and the AYA Program – youth currently living 
in foster care, contracted residential agencies or with relatives 
through the extended family program will be able to stay there.  
Social workers are modifying agreements to allow youth and 
caregivers to extend their current living arrangements once a 
youth reaches 19.  Additional efforts are being made to locate 
young adults who have recently aged out of care to connect 
them to other lines of available support, like BC Emergency 
Benefit for Workers and CERB. Youth who are nearing the end 
of an Independent Living or Youth agreement will be given 
options allowing them to continue receiving monthly living 
expenses past their 19th birthday.  Young adults between the 
ages of 19 and 27 who are enrolled in the Agreements with 
Young Adults (AYA) program will continue to receive financial 
support despite school closures and other training program 
interruptions caused by the pandemic.  These young adults 
may also be eligible to receive an extension of AYA support 
beyond the current maximum 48 months. 
 
Family Caregivers of BC – Funding has doubled to support 
people who are caring for elderly loved ones, family or friends. 
Increased support includes:  

• Extended toll-free support line hours 
• Virtual connections to bring caregivers together 
• Emotional supports 
• Health care navigation 

 

BUSINESSES 
 
Tax Payment Extension: Businesses may defer, until after 
August 31, 2020, the payment of income tax amounts that 
become owing on or after March 18, 2020 and before 
September 2020. This relief would apply to tax balances due, 
as well as instalments. No interest or penalties will accumulate 
on these amounts during this period. 
 
Other Payment and Filing Extensions: No comment has 
been made about changing the filing and payments dates for 
payroll and other non-income tax items.  These are still due on 
their regular filing dates. 
 
GST/HST Remittances: The CRA will allow all businesses to 
defer until June 30, 2020 any GST/HST payments or 
remittances that becomes owing on or after March 27, 2020 
and before June 2020.  (This means amounts owing for March, 
April & May). No interest will apply if payments or remittances 
are made by the end of June 2020. 
 
Customs Duty Payments: The CRA will allow all businesses 
to defer until June 30, 2020 any customs duties owing on 
imports that becomes owing on or after March 27, 2020 and 
before June 2020. (This means amounts owing for March, 
April & May).   No interest will apply if payments or remittances 
are made by the end of June 2020. 

 
CRA Audit Activity: CRA will not contact any small or 
medium businesses to initiate any post assessment GST/HST 
or Income Tax audits for the next four weeks. For the vast 
majority of businesses, the CRA will temporarily suspend audit 
interaction with taxpayers and representatives. 
 
Liaison Officer Service: The Liaison Officer service is now 
available over the phone and will be customizing information 
by ensuring small businesses are aware of any changes such 
as filing and payment deadlines, proactive relief measures, 
etc. 
 
10% Temporary Wage Subsidy: Individuals (excluding 
trusts), partnerships, not for profit organizations, charities and 
Canadian Controlled Private corporations are all eligible for 
this subsidy if they had an existing business number and 
payroll account with CRA as of March 18, 2020. The 
government is providing eligible small employers a temporary 
wage subsidy for a period of three months. The subsidy is 
equal to 10% of remuneration paid during the period of 
March 18 to June 19, 2020, up to a maximum of $1,375 per 
employee and $25,000 per employer. Businesses will benefit 
immediately from this support by reducing their remittances of 
income tax withheld on their employees’ remuneration. To 
apply, you need to manually calculate out the subsidy and 
reduce your source deductions payment by that amount.  If 
you don’t claim it now, you can claim it at the end of the year.  
It will be taxable to the company as income in the year 
received. 
 
Canada Emergency Wage Subsidy (CEWS): Individuals 
(including trusts), partnerships, not for profit organizations, 
charities and taxable corporations are all eligible for this 
subsidy to help avoid layoffs and to rehire staff. The subsidy is 
equal to 75% of remuneration paid to qualifying employees 
up to $847 per week for employers of all sizes who have 
suffered a drop in revenues of at least 15% in March 2020 and 
30% in April and May 2020.  The program runs from March 15 
to June 6, 2020.  
 
To qualify, you have to determine if your current reduced 
revenue compared to a ”baseline” revenue makes you eligible 
for a particular period.  The baseline revenue option used must 
be consistent for all three periods.  If you qualify for one period, 
you will automatically qualify for the next period but not 
necessarily the third period. 
 

PERIOD 
DATES 

BASELINE 
REVENUE 

ELIGIBILITY 
PERIOD 

REVENUE 

REDUCTION 
REQUIRED 

Mar 15–Apr 11 March 2019 or 
Avg of Jan & Feb 
2020 

March 2020 15% 

Apr 12-May 9 April 2019 or 
Avg of Jan & Feb 
2020 

April 2020 30% 

May 10-Jun 16 May 2019 or May 2020 30% 
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Avg of Jan & Feb 
2020 

 
To receive this subsidy, you must apply online through My 
Business Account.  You will need to update your banking 
information so the funds can be deposited directly to your bank 
account.  Worksheets and calculations are available online 
through CRA to assist with completing the application. 
 
If you claim the 10% Temporary Wage Subsidy or Work 
Sharing Benefits, the amount eligible is reduced by the amount 
received by other programs.  Employees cannot be claiming 
CERB at the same time. 
 
Commercial property tax bills are to decrease overall by an 
average of 25% for classes 4, 5, 6 ,7 & 8 by a reduction of the 
school tax rates by 50%. Late payment penalties for classes 
4, 5, 6, 7, & 8 are postponed to October 1, 2020. 
 
Provincial Payment Deferrals – businesses with a payroll 
over $500,000 can defer their employer health tax payments 
until September 30, 2020.  Payments for PST, hotel tax, 
carbon tax, motor fuel tax and tobacco tax are deferred to 
September 30, 2020.  The scheduled increase to the carbon 
tax rate and the application of PST to e-commerce 
transactions and sweetened carbonated drinks are delayed 
until further notice. 
 
Licensed Child Care Providers and smaller home-based 
child care providers staying open can receive funding to 
keep operations going.  These centres are eligible to receive 
seven times their average monthly funding from the 
government while also continuing to receive Child Care Fee 
Reduction Initiative payments and Early Childhood Educator 
wage enhancements for staff.  Those licensed child care 
providers and smaller home-based child care providers who 
are closed will be eligible to receive two times their average 
monthly government funding. 
 

OTHER FILINGS AND ADMINISTRATION 
 
Trust Filing Due Date Deferral: For trusts having a taxation 
year ending on December 31, 2019, the return filing due date 
will be deferred until May 1, 2020. 
 
T3 Slips Submission Date: No specific statement was made 
regarding the deadline for filing T3 slips reporting income 
taxable to the trust beneficiaries. 
 
Other Returns: Many taxpayers are required to file other tax 
and information returns. No mention was made of these, 
including partnership returns and NR4 reporting slips. 
 
EFILE Signatures: In order to reduce the necessity for 
taxpayers and tax preparers to meet in person, effective 
immediately the CRA will recognize electronic signatures as 
having met the signature requirements of the Income Tax Act, 

as a temporary administrative measure. This provision applies 
to authorization forms T183 or T183CORP. 

FINANCIAL ASSISTANCE 
 
Individuals: Canada’s large banks have confirmed that this 
support will include up to a 6-month payment deferral for 
mortgages, and the opportunity for relief on other credit 
products. Banks have affirmed their commitment to working 
with customers to provide flexible solutions, on a case-by-
case basis, for managing through hardships caused by recent 
developments. This may include situations such as pay 
disruption, childcare disruption, or illness. 
 
Businesses: 
The Business Credit Availability Program will allow the 
Business Development Bank of Canada and Export 
Development Canada to provide more than $10 billion of 
additional support, largely targeted to small and medium-sized 
businesses. The near-term credit available to farmers and the 
agri-food sector will also be increased through Farm Credit 
Canada. 

• Loan Guarantees for small and medium-sized 
businesses are available through Export Development 
Canada where they will guarantee 80% of new operating 
credit and cash flow term loans.  These are to be used 
for operational expenses and are available to both 
exporting and non-exporting companies. 
 

• Co-Lending Program for small and medium-sized 
businesses are available from Business Development 
Bank of Canada where they will co-lend loans for 
operational cash flow requirements with differing 
maximum finance amounts based on business revenues. 
The financed amount will be 80% provided by BDC and 
20% provided by your financial institution.  This is 
available until or before September 30, 2020. 
 

The Canada Emergency Business Account (CEBA) is an 
interest free loan of up to $40,000 for small businesses and 
not for profit organizations to help cover operating costs 
during a period where revenues have declined.  To be 
eligible, you must show that you paid between $20,000 and 
$1.5 million in payroll during 2019.  If you pay back the loan 
before December 31, 2021, $10,000 with be forgiven.  If you 
don’t repay the loan by December 31, 2021, it will be 
converted to a low interest term loan for the full amount.  To 
apply for this loan, you need to apply directly through your 
primary financial institution and funds are usually advanced 
within 10 business days.  

The Canada Emergency Commercial Rent Assistance 
(CERCA) program will lower rent by 75% for small 
businesses, not for profits and charities affected by Covid-19.  
The program will provide forgivable loans to qualifying 
commercial property owners to cover 50% of three monthly 
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rental payments payable by eligible small business tenants 
experiencing financial hardship in April, May & June 2020.  
The loan will be forgiven if the mortgaged property owner 
agrees to reduce the tenant’s rent by at least 75% and not 
evict them.  The small business tenant will have to cover 25% 
of their rent.  To qualify, businesses have to be paying less 
than $50,000 in rent per month and have temporarily ceased 
operations or experienced at least a 70% drop in revenue 
compared to pre-Covid revenues.  This should be operational 
mid-May and further details are still to come.  

Community Futures Network will provide much needed 
access to capital for rural businesses and communities. 

Industrial Research Assistance Program (IRAP) will 
provide assistance to innovative and early stage businesses 
that are unable to access other Covid-19 business supports.  
IRAP provides advice, connections and funding to help 
Canadian small and medium-sized businesses increase their 
innovation capacity and take ideas to market. 

Futurpreneur Canada has $20.1 million to support young 
entrepreneurs who are facing challenges due to Covid-19.  
The funding will allow payment relief for clients up to 12 
months.  

Northern Business Relief Fund has $15 million in non-
repayable support available for business in the territories to 
help with their operating costs not covered by other 
Government programs. 

Small & Medium-sized business unable to access other 
support measures may be able to apply for financing through 
Canada’s Regional Development Agencies.  

The Office of the Superintendent of Financial Institutions 
(OSFI) announced it is lowering the Domestic Stability 
Buffer by 1.25% of risk-weighted assets, effective 
immediately. This action will allow Canada’s large banks to 
inject $300 billion of additional lending into the economy. 

For Exporters The Minister of Finance would now be able to 
determine the limit of the Canada Account in order to deal 
with exceptional circumstances. The Canada Account is 
administered by Export Development Canada (EDC) and is 
used by the government to support exporters when deemed 
to be in the national interest. 

 
Interest Rates - The Bank of Canada cut the prime interest 
rate to 0.75%. Other banks have also reduced rates. 

 
Other Funding 
• Indigenous Community: $305 million for a new 

distinctions-based Indigenous Community Support Fund 
will be provided to address immediate needs in First 
Nations, Inuit, and Métis Nation communities. 

• Homelessness: The Reaching Home initiative will be 
provided with $157.5 million to continue to support 
people experiencing homelessness during the COVID-

19 outbreak. The funding could be used for a range of 
needs such as purchasing beds and physical barriers for 
social distancing and securing accommodation to reduce 
overcrowding in shelters. 

• Domestic Abuse Shelters: Women’s shelters and 
sexual assault centers will receive $50 million to help with 
their capacity to manage or prevent an outbreak in their 
facilities.  

• Financial Institutions: Most financial institutions are 
offering emergency low interest loans to their clients to 
help with cash flow or to make adjustments to their 
businesses and perhaps take their business in another 
direction.  See your financial institution for details. 

• Arts Groups: Several programs are available both 
federally and provincially to aid organizations involved in 
the arts, including: 
• Canada Council for the Arts Advance Funding 
• Canada Book Fund and Canada Periodical Fund 
• Arts and Culture Resilience Supplement 
• BC Arts Council Client Funding 
• Creative BC Claims 
• Showcase BC Grant Program 

 

SCAMS 
 
As businesses close and there is a move to working from 
home, cyber-security is more important than ever.  There have 
already been reports of malicious e-mails masquerading as 
legitimate entities using the Covid-19 pandemic in an effort to 
capture private and personal information. 

NOTE: The government will not reach out to you directly 
by phone or email to offer you relief. 

Phishing – when fraudsters pose as a company, brand or e-
mail address you recognize, it’s called phishing.  A play on the 
word fish, the perpetrators are fishing for someone to fall for 
their scam by sending e-mails (usually with a link to a website) 
purporting to be from a reputable company.  They’re hoping to 
trick people into giving out personal information or making 
payments. 

How to prevent phishing: 

• Make sure you have a spam filter on your e-mails 
• Look for tell-tale signs such as typos, grammatical 

errors or poor image quality 
• Check the e-mail address – businesses and 

organizations don’t use Hotmail or Gmail accounts 
• Don’t assume people or businesses are who they say 

they are 
• Don’t give out personal/business information unless 

you’re absolutely sure of who you are dealing with 
• Trust your instincts – if you’re not comfortable, 

contact the company directly to find out if the 
message is legitimate 
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Phone Scams – callers will try to trick you into handing over 
personal information (full name, address, social insurance 
number, etc.) by posing as a government official.  A trusted 
government official will be willing to provide you with their 
name, agent number (if applicable), department, and the 
building they are calling from. They will also already have all 
your information.  Examples of these scams include callers 
pretending to be from CRA either threatening criminal action if 
a fine isn’t paid or offering relief monies paid by direct deposit. 

Text Scams – similar to phishing, text scams will try to get you 
to click a link that will either lead to a malicious website or 
download malicious content onto your phone.  Recent 
examples include a fake Red Cross text offering free face 
masks if you just click on the link. Stop and think before you 
share personal information over the phone or click on Covid-
19 related links. 

CLOSING 
 
Some of the measures listed above have only been 
announced recently and are noted as requiring Royal Assent. 
In recent public comments, it was indicated that the opposition 
parties have promised their support to move these measures 
quickly, therefore, we can presumably expect draft legislation 
in the short term.  
 
Most of the details for these initiatives will be released on one 
of these five webpages: 
 
 

General: https://www.canada.ca/en/public-health/services/ 
diseases/2019-novel-coronavirus-infection/canadas-
reponse.html 
 
CRA: https://www.canada.ca/en/revenue-agency/campaigns/ 
covid-19-update.html 
 
Travel: https://travel.gc.ca/assistance/emergency-
info/financial-assistance/covid-19-financial-help 
 
Employment and Social Development Canada: 
https://www.canada.ca/en/employment-social-
development/corporate/notices/coronavirus.html 
 
Government of British Columbia: 
https://www2.gov.bc.ca/gov/content/employment-
business/covid-19-financial-supports 
 
As the situation develops further, there may be additional 
government measures, or modifications to those already 
announced. 
 
 
 
 
 
 
 

 
 
 

= 

The preceding information is for educational purposes only. As it is impossible to include all situations, circumstances 
and exceptions in a newsletter such as this, a further review should be done by a qualified professional. 
 
No individual or organization involved in either the preparation or distribution of this letter accepts any contractual, 
tortious, or any other form of liability for its contents or for any consequences arising from its use. 
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