
MARA COMPLAINTS PROCESS
Your complaint must include the following:

1.  The name of the MARA member against whom the complaint is being filed
2.  A description of your concerns
3. The date(s) of the incident(s) or treatment(s)
4. Your name, address and telephone
5. Number where you can be reached during the normal workday
6. Any other information or documents you feel is pertinent to the complaint

Upon receiving a complaint, the Chair of the Complaints Committee will review the nature of the 
complaint, decide whether it is a matter over which MARA has jurisdiction, and assess any 
immediate public protection issues. The major considerations in the review are whether or not 
the person in question is or was a member of MARA, and whether the allegations, if proven, 
would constitute a violation of the MARA regulations and Bylaws, or be characterized as 
professional misconduct or incompetence.

The Chair of the Complaints Committee will acknowledge the complainant in writing upon 
receipt, and will refer the matter to the Complaints Committee for directions. The Complaints 
Committee shall consider and investigate complaints regarding the conduct, competency or 
capacity of a Member, but no action shall be taken by the Committee unless the Member being 
investigated has been notified of the complaint and given thirty (30) days in which to submit in 
writing to the Committee any explanations or representations the Member may wish to make 
concerning the complaint.

The notice to the Member against whom the allegations have been made shall include 
reasonable particulars of the matter to be investigated and shall advise the Member that the 
Member may make a written submission to the Committee with respect to the matter within 
thirty (30) days after receiving the notice.

The notice shall also advise the Member that the Committee may proceed with the hearing in 
his or her absence. After completion of the investigation, and after considering the submission, if 
any, of the Member, the Complaints Committee may:

    i. direct that no further action be taken if, in its opinion, the complaint is frivolous or         
vexatious or there is insufficient evidence of professional misconduct, incompetence or         
incapacity;

    ii. refer the allegations of professional misconduct, incompetence or incapacity to the         
Discipline Committee;



    iii. caution the Member and, if it considers it appropriate, require an undertaking by the         
Member in respect of a specified act or omission; or

    iv. take such other action as it considers appropriate in the circumstances to resolve the         
complaint.

Please Note: It is important to remember that acupuncture is currently not a regulated health 
profession in any of the three Maritime provinces. Therefore any disciplinary action can only be 
enforced within our membership. This means that if MARA decides to put limitations on a 
member or remove them from our membership, a person can simply continue working without 
being associated with any acupuncture association. We cannot prevent a person from 
practicing, only from practicing as a MARA member.


