
Control and Automation
for the Commercial Integrator



Premium, Profitable Control
URC offers premium automation and control for your commercial installations. 

Attractive and intuitive user interfaces, custom onscreen graphics and robust 
automation make URC products ideal for restaurants, bars, huddle rooms, 
conference rooms and hospitality spaces. 

Powerful processors, engineered for commercial and high-end residential 
applications, provide rock-solid performance for your most challenging projects.   

Two programming options allow you to choose: TC Flex 2.0 for full customization 
designed by programmers or Accelerator 2.0 for fast, efficient customized 
programming.

 

MRX-15 and MRX-30 System Processors

TDC-9100 10”
Tabletop ControllerTKP-9600 10” In-Wall Touchscreen



System Highlights
Total Control, URC’s flagship control and automation system, offers: 

• High-quality control devices with fabulous custom GUIs

• Powerful system processors

• Two robust programming options 

• Rock-solid system performance

• Comprehensive three-year warranty

• Regional tech support  

• Amazing price and profitability

Two new commercial-grade processors and two new 10” touchscreen 
controllers are the foundation of this powerful platform. 





Commercial Applications

Restaurants

Deliver robust entertainment and lighting control – 
including audio and video distribution. Custom onscreen 
graphics enable you to put your customers’ logos and 
photos right onto the user interfaces.

Only available directly through URC, Total Control is the perfect system for commercial integrators. 
Scalable, flexible and completely customizable, this powerful product line is certain to amaze you and 
impress all of your customers.  

Bars

Make it easy for managers and staff to focus on customers, 
rather than worrying about facility operation. Automate 
TV and music systems. Control lighting and shades based 
on day and time. Program one-touch control of common 
activities. 

Hospitality

Total Control offers premium and intuitive control of TVs, 
distributed music, lighting and shades. Install Total Control 
in spas, fitness centers and MDU common areas.

Office

Control presentation devices in huddle spaces, conference 
rooms and executive offices. Program smart lighting and 
shades to automatically adjust based on sunrise, sunset and 
sensor activity. The intuitive user interface allows for easy 
control and operation of devices.





Add spectacular smart lighting scenes for aesthetics and 
energy savings.  

Program mobile alerts for facility owners and managers.

Control motorized blinds and shades for consistent and 
convenient operation.  

Install an audio distribution system for perfectly-
synchronized, uncompressed, CD-quality multi-room music. 

Allow permission-based access to staff via free unlimited 
mobile app downloads.    

Automate and control TVs, video walls and projection 
systems. 

Robust Performance
Total Control is engineered to control entertainment, music, lighting, motorized 
shades and other connected devices. 

URC integrates with premium audio video and connected building technology 
and offers its own digital music streaming and smart lighting solutions. 

Advanced features such as push notifications, NFC, geofencing and voice 
control integration enable a wide range of automation and control options. 





Total Control offers rock-solid performance and extreme versatility for your commercial and high-end 
residential installations, including premium user interfaces, powerful processors and high-quality digital 
music streaming systems.  

The System

Tabletop Touchscreen Controllers  
Available in 7” and 10” screen sizes with induction 

charging stands and video intercom function.

In-Wall Touchscreens  
Available in 5”, 7” and 10” screen sizes with  

video intercom function.

Mobile Apps  
Permission-based system control from iOS 

and Android smartphones and tablets.

Digital Music Streaming  
Amplifiers and streaming players for  

outstanding, uncompressed, CD-quality  
distributed audio.

Keypads and Lighting Control  
Hard button keypads and Z-Wave® 

 lighting control.

Processors  
Two powerful processors for all size  

commercial and high-end residential jobs.



Accelerator 2.0 TC Flex 2.0

  Offsite Programming

  Customized Driver Creation

  Device Icon Customization

  Wallpaper Customization

  Customized Macro Programming

  Main Menu Layout Customization Grid or Ribbon

  Automatic Macro Generation Customizable

  Automatic Layout Template Customizable

  Faster Programming Customizable

  Freeform UI Customization Partial Full

Programming
URC offers two great options for programming Total Control. Accelerator 2.0 
provides quick, template-based design and graphic customization. TC Flex 2.0 
delivers totally-customizable, freeform GUI design on a clean canvas – a must for 
complex customization.  



URC offers best-in-class, award-winning dealer training including 
comprehensive hands-on courses with third-party products. Weekly 
webinars and 24/7 self-paced tutorials allow you to continue your 
education outside of the classroom. 

A convenient dealer-only portal provides access for online ordering, 
training registration, software downloads, technical resources and 
marketing materials.

Dealer Resouces

Public Website

Dealer Training Registration

Dealer Portal Registration

www.universalremote.com

www.urcportal.com/training

www.urcportal.com/home/register

Technical Support

Become a URC Dealer

800-901-0800

totalcontrol@universalremote.com
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Headquartered in Harrison NY USA, URC is a global leader in 
premium automation and control. URC technology is respected 
for unsurpassed performance and reliability with over 100 million 
control devices deployed in the past 10 years alone. 

Available exclusively through the professional installation channel, 
URC systems are custom designed, installed and maintained by a 
network of highly-skilled systems integration professionals. 

About URC

universalremote.com

totalcontrol@universalremote.com


