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Welcome to Angelic Treasures Christian Daycare. We hope that the experience 

will provide a mutual and rewarding partnership for all parties concerned. We 

are committed to provide quality care and education for young children. We 

believe that children are competent, capable of complex thinking, curious and 

rich in potential. Every child should feel that he or she belongs, is a valuable 

contributor to his or hers surroundings, and deserves the opportunity to succeed. 

(How Does Learning Happen? pg 6, Ontario’s Pedagogy for Early Years). 

A. Philosophy 

 

“Come let us live in harmony with our children.” Freidrich Froebel (1782-1852). 

 

At Angelic Treasures our philosophy is influenced by Froebel, father of 

kindergarten. He believed as we do believe that young children thrive in an 

environment that is nurturing and offers self-direction, spontaneous play and 

intimacy with nature. 

 

Angelic Treasures provides an environment that will not only offer an enjoyable 

learning experience, but will foster the development of your children’s 

cooperation, collaboration and responsibilities. 

 

Through this curriculum the children will find harmony with God and the world. 

 

B. Curriculum – Froebel’s Seven Principles 
 

1. Foundations are laid in thefamily. 

2. Growth takes time. The potential is in the seed. 

3. The method of education is play (emergent curriculum). Play holds the 

seeds of all that is good. 

4. The curriculumnourishes. The  children  “feed”  on course content.

They “experience” what they are learning. 

5. The child learns through his/her own experiences and is encouraged to 

talk about what he/she isdoing. 

6. The child or the teacher is the guide. This is where we offer balance of 

child directed / teacher directed activities keeping in mind the 

child’sdevelopment. 

7. Self-discipline. Children will be supported, understood and respected 

when they express a range of emotions.  A consistent approach to 

guiding behavior will  help the children to feel secure. Expectations 

and limitations will be clearly stated to facilitate the children’s 

understanding, thus ensuring acceptable behavior. 
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C. ProgramStatement 
 

Angelic Treasures Christian Daycare is built on the pedagogical framework 

presented in How Does Learning Happen? Ontario’s Pedagogy for the Early 

Years. Angelic Treasuresis also committed to offer a stimulating and creative 

Christian early learning environment that is designed to meet your child’s 

physical, spiritual, social, emotional and intellectualneeds. 

 

OurVision: To reach out to families in the community and families who 

seek out Christian Education. To build, grow and expand our 

reach further indoing God’swork. 

 

OurMission: Angelic Treasures Christian Daycare is committed to make a 

difference in the life of a child, their family and the 

community by offering Christian Education, academic 

curriculum and opportunities to grow in God’s love. We are 

committed to provide quality care and education for young 

children. We believe that children are competent, capable 

of complex thinking, curious and rich in potential. Every child 

should feel that he or she belongs, is a valuable contributor to 

his or hers surroundings, and deserves the opportunity to 

succeed. (How Does Learning Happen? pg 6, Ontario’s 

Pedagogy for EarlyYears). 

 

LivingourVision:  Angelic Treasures Christian Daycare gathers together once a 

week for chapel time. During that time a bible lesson is shared 

and we encourage prayer requests from children and staff. It 

is also a time of worship and praise. Christmas Concert is an 

opportunity for families,staff and involved agencies to 

celebrate the birth of our Lord. There will be Gifts and a 

wonderful lunch and not forgetting the talents of our children 

as they sing their favorite songs. Mother’s Day and Father’s 

Day is celebrated to honor our moms and dads. We top it off 

with a family picnic everyJuly. 
 

Our Core Values: Faith, Family and Friends (Community) 
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D. Implementation of ProgramStatement 
 

This is doing through…. “How does Learning Happen” and by following the 

procedures below 
 

 
FOUNDATIONS GOALS FOR CHILDREN EXPECTATIONS FOR 

PROGRAMS 

Belonging Every child has a sense 

of belonging when he 

or she is connected to 

others and contributes 

to their world. 

Early childhood 

programs cultivate 

authentic, caring 

relationships and 

connections to create a 

sense of belonging 

among and between 

children, adults, and the 

world around 
them. 

Well-Being Every child is developing 

a sense of self, health, 

and well- being. 

Early childhood 

programs nurture 

children’s healthy 

development and 

support their 
growing sense of self. 

Engagement Every child is an active 

and engaged learner 

who explores the world 

with body, mind and 

senses. 

Early childhood programs 

provide environments 

and experiences to 

engage children in 

active, creative, and 

meaningful exploration, 

play, 
and inquiry. 

Expression Every child is a capable 

communicator who is 

able to express 

himself/herself in 
many ways. 

Foster 

communication and 

expression in all forms. 

 

E. Procedures for staff and students (placement): 
 

1. Angelic Treasures Christian Daycare will continue to incorporate 

the6 principals of “Early Learning for Every Child Today”(ELECT) 
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a. Early child development sets the foundation for lifelong learning, behavior 

andhealth. 

b. Partnerships with families and communities strengthen the ability of the 

earlychildhood settings to meet the needs of youngchildren. 

c. Demonstration of respect for diversity, equality and inclusion are 

prerequisitesfor optimal development andlearning. 

d. A planned curriculum supports earlylearning. 

e. Play is a means to early learning that capitalizes on children’s 

natural curiosityand exuberance. 

f. Knowledgeable and responsive early childhood practitioners are 

essential to early learningsettings. 
 

g. Students on placement are not considered in ratio and will be supervised 

by a staff ofthe centreat all times. Students will never be left alone with 

the children of theprogram. 

 

2. Angelic Treasures Christian Daycare will implement a number of 

strategies to support and encourage parents/caregiver’s engagement 

in our commitment tocontinuous improvement including but not 

limitedto: 

a. Parent / Caregiver and Educator professional development 

sessions thatinclude opportunities for discussion andco-learning. 

b. Regular updates about the program and the pedagogical 

framework that formsthe foundation for the curriculum. This will 

include posting on parent portaland 

c. Daily feedback as to the activities and experiences of theirchild(ren). 

d. Participate in Parent workshops with the Region of Peel – parents 

encouraged to attend 

e. Daily communication between the teachers and parents during 

drop off andpick up as well as plannedmeetings 

 

3. Angelic Treasures Christian Daycare will facilitate and support a 

continuous professional learning process to ensure that its staff is ready, 

willing and able to actively deliver the commitments made through the 

Program Statement. This will include butnot limited to: 

a. In- house professional development workshops for all staff on yearlybasis. 

b. Monthly opportunities for educators to meet together to support 

reflectivepractice and collaborativeplanning. 

c. A requirement that each RECE participate in a minimum 
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of 6 hoursof professional development eachyear. 

 

4. Angelic Treasures Christian Daycare staff is expected to review the 

contents of the document How Does Learning Happen? Ontario’s 

Pedagogy for the Early Yearson an annual basis and sign off on 

thisreview. 

 

5. Angelic Treasures Christian Daycare staff and volunteers are expected to 

review the Program Statement and the Program Statement 

Implementation Policy on an annual basis and sign off on thisreview. 

 

6. Angelic Treasures Christian Daycare staff and volunteers are expected 

toreview and sign off on the review any time the Program Statement 

and/or Program Statement Implementation Policy areamended. 

 

7. Staff will be regularly observed and monitored by the Director / 

Supervisor. The supervisor will document these observations twice a year 

along with the Behavior Management and provide feedback to staff 

regarding the interactions andprogramming. 

 

8. If staff are not in compliance with the Program Statement, depending on 

the nature ofthe non-compliance a plan may be implemented to aid the 

staff to come into compliance or the situation may result in following our 

internal process for staff non-compliance to policy. 

 

Through the Program Statement and monitoring of it, our program will continue 

to be committed to delivering an inclusive child care program that promotes 

high quality care, and positive and healthy environments where children, 

families and educators are co-learners. 
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F. Creative Philosophy of AngelicTreasures 
 

YELLOW PAINT IN THE HAIR????!!! 

 

Paint in the hair? Paint on the jeans? Sand in the shoes? Socks that look 

brown? Sleeves a little bit damp? 

Your child probably….. 

➢ Worked with afriend 

➢ Solved aproblem 

➢ Created amasterpiece 

➢ Learned a newskill 

➢ Had a great time 

➢ Developed newlanguage 

 

Your child probably didn’t…… 

➢ Feel lonely 

➢ Becomebored 

➢ Do worksheets that were toeasy 

➢ Or do “sit down work” that isn’t appropriate for their agegroup 

 

Your caregiver probably…… 

➢ Was aware of your child’s needs andinterest 

➢ Spent time planning a challenging activity for thechildren 

➢ Encourage the children to try newthings 

➢ Made smocks available for thechildren 

➢ And was worried you would beconcerned 

 

Try to remember your favorite activity when you were four years old. Was it 

outdoor play with water? Painting large masterpieces? Young children really 

learn when they are actively involved in play – not when someone is talking to 

them. There is a difference ‘Messy’ and ‘lack of supervision’. The caregiver 

ensures your child is fed, warm, slept, washed hands after toileting and before 

eating and planned fun things to do as this is how your young child learns. 

 

Send your child to school in clothes that ‘can get dirty’. Keep extra old clothes 

at the daycarefor when the child gets really wet or messy. If you need to take 

the child out after school ensure you have a change of ‘good clothes’ for them 

to change into. Keep calm! Young children need time to be kids….any 

concerns come talk to us about activeplay. 

 

Taken from OPTIONS summer 1995 newsletter 
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G. Program 
 

A daily schedule is posted outside each classroom outlining daily routines 

and schedules. It will consist of: 

 

▪ Prayer Time – staff will lead mealprayers 

▪ Outdoor Play – staff will encourage children to participate in various 

gross motor activities and to explore naturalsurroundings. 

▪ Outdoor Environment – staff will encourage a respect for nature. 

Children will be given opportunities to participate in seasonal activities. 

▪ Indoor Environment – staff will encourage individual and group 

participation in spontaneous and planned activities. 

▪ Routines – staff will help children to learn self-help skills andindependence. 

▪ Rest-time–atimetorelaxandsnuggleupwithafavoritetoyorblanket.

Non sleepers may participate in quiet activities after one hour ofrest. 

▪ Field Trips – special outings are chosen to enhance our programs. 

Parents may be asked to contribute to entrance fees should 

theyapply. 

▪ Chapel Time – Once a week we all gather for Bible Story andsongs. 

 

H. OurStaff 
 

Our staff consists of Christian-devoted Early Childhood Educators with First Aid 

and CPR Training. Ongoing professional growth is'key' in staff development. Our 

Centre is staffed in accordance with legislated regulations. 

 

We view our staff as co- learners with family and children – learning with children 

about children and from children. They are reflective practitioners who learn 

about children using various strategies. They listen, observe, document and 

discuss with others, families in particular, to understand children as unique 

individuals. (How Does Learning Happen? pg 19, Ontario’s Pedagogy for 

EarlyYears). 

 

We encourage participation of ECE Student Placement Program of Community 

Colleges. The student teachers will provide a stimulating environment as well 

enhance the children’s learning experience. Students on placement from 

Colleges will not be left alone with a child at anytime and will always be 

supervised by a staff member of the centre. 
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I. OurFamilies 
 

Angelic Treasures has a shared view of families as competent and capable, 

curious, and rich in experience. Families are experts on their children. They are 

the first and the most powerful influence on children’s learning development 

health and wellbeing. (How Does Learning Happen? pg 7, Ontario’s Pedagogy 

for Early Years). 

 

We create an environment that welcomes families into the space, inviting their 

perspectives and providing opportunities for families to participate in 

meaningful ways on an ongoing basis and supports their sense of belonging. 

(How Does Learning Happen? pg 18, Ontario’s Pedagogy for Early Years). 

 

A way that we foster belonging and engagement with our families is through 

Parent Portal on our Sandbox software on-line private forum that allows 

interaction between the parents and the teachers with pictures. 
 

J. CustodyPolicy 
 

Dear Parents, 

 

Addressing the daycares policy with respect to custody and access of children 

and any disputes which may arise regarding those issues. We understand that as 

your child’s caregiver we often end up in the middle of disputes that arise 

between parents. As a result, and in order to protect the interests of the children 

and the providers alike, we feel it is important to explain the daycare’s policy 

and legal position on these issues. 

 

When you first enrolled your child at the daycare, you were provided with an 

enrollment form which indicates the current status of your matrimonial situation. 

You were asked by the daycare to provide an update to that information as it 

changes and in any event on an annual basis. The information is critical to our 

continued reasonable service to you as parents and your children. [Note: This 

will be altered slightly for the schedule to be attached to the enrollment form] 

 

Although the facts of each case may differ and the circumstances may give 

you rise to a different response in a particular scenario, there are generally three 

(3) possible categories into which a family in conflict may fall: 

1. Parents are not separated but have raised access concerns with thedaycare 

2. Parents are separated but there is no legal documentation to confirm the 

custody and/or access arrangements with respect to thechild 

3. Parents are separated and there is a current court order governing the 

rights and obligations of theparents 
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Under Scenario #1, you and your spouse or partner are equally entitled as 

parents to the same access to your child. The concerns expressed by one party 

about the other by telephone to the daycare are not legally binding. The 

daycare has no option but to release the child to either parent should either 

legal parent present himself or herself to the daycare, in this scenario. Any 

concerns that a parent may have under this scenario should be addressed by 

court order and then the daycare will be in a position to act on thatorder. 

 

In Scenario #2, it is vitally important that the daycare understand that there is a 

separation and that have knowledge of where the child resides, preferably in 

writing by the parent. Under the law of Ontario, if parents are separated and the 

child resides with one parent or the other parent, the parent with whom the 

child resides has the right to provide instruction to the daycare regarding the 

pickup and drop off of that child absent a court order to the contrary. The other 

parent with whom the child does not reside does not lose their rights to access 

that child unless there is a court order indicating the same. We can therefore not 

prevent a parent from attending at the daycare and seeing the child, even if 

the party with whom the child resides objects to that type of visit. That is not to 

say, however, that we will permit parents to have lengthy visits with their children 

at the daycare, as that would be disruptive to the daycare environment, but if 

the parties are separated and have any specific concerns relating to the safety 

of the child those concerns should be addressed with a judge and a court 

obtained order. That order should thenbe provided by the daycare to act upon. 

Absent that court order, the daycare cannot act upon the arbitrary requests of 

the parents. This is, of course, subject to the daycare’s overarching right to 

protect the safety of the child if they have their own specific concerns regarding 

the same, but those concerns must be founded, and the daycare must act 

reasonably. 

 

With respect to Scenario #3, we would prefer to see all parents with custody and 

access issues fall within this scenario. If a court order is obtained, the court order 

shall specify who has custody of the child and what the access arrangements 

are with respect to any child, if any. Should there be any disputes arising from 

the interpretation of clauses of an order, the daycare will be at liberty to take a 

reasonable interpretation of the wording of the order with consultation from their 

solicitor, and they will advise the parents regarding the position that they have 

taken. Should either parent dispute the interpretation of the wording taken by 

the daycare then either parent is at liberty to seek an amendment to the 

language of the order so as to clarify their respective positions. The daycare will 

not be held responsible for the consequences of taking reasonable 

interpretation of a courtorder. 

 

You should be aware that in the event a situation arises which does not fall 
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easily and squarely within one of these categories, the daycare has been 

encouraged to contact the police to assist them to resolve any disputes that 

may arise between parents specifically relating to the safety of the child. At all 

times, the safety of the children is our paramount concern and to the extent we 

can avoid police intervention we will do so. However, if it is necessary, we will 

contact them  and deal with the situation in as discrete a manner as possible 

and so as to minimize the impact on thechildren. 

 

We must remind you that the onus is yours as parents to advise the daycare of 

any change in status. The daycare can only react to the documentation that is 

on file and it is therefore your obligation as parents to ensure that the daycare is 

fully informed. We will at all times act in a reasonable and responsible manner, 

but it will also be in a manner which is consistent with the law of Ontario as we 

have been advised by our legal advisers. The daycare staff are solely interested 

in what is best for your children and will do the utmost to protect those interests. 

In carrying out that duty, the daycare staffs deserve your respect and fair 

treatment and will not be placed in the middle of disputes between parents. 

You as parents have an obligation to resolve those disputes and provide clear 

and concise instructions to the daycare relating to the care of your child 

 
K. Schedule ofService 

The centre will be opened from 7:00 a.m. to 6:00 p.m. (most locations) Monday through 

Friday, all year with the exception of: 

 

Christmas 

Day Boxing 

Day New 

Year’s Day 

Family Day 

Good Friday 

Victoria Day 

Canada Day 

Civic Holiday 

Labor Day 

Thanksgiving 
Professional Development Day –TBD 

The Centre may close in the event of uncontrollable environmental factors e.g. 

fire, poor weather conditions, etc. 

In the event of an emergency at Mississauga location the children and staff 

will evacuate to: Name:  St. Veronica School 

Address:          680 Novo StarDrive              

    Mississauga ON 

   Phone:    905- 696-6980 
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L. AgeGroups 
 

Infants 6 weeks - 18 months 

 Toddlers  18 months - 2 ½ yrs 

Preschool  2 ½ yrs – 3.8yrs 

Sr Pre  3.8 yrs - 4 

JK/SK 4-5 yrs 

 

M. Fees 
 

Angelic Treasures enforces the following payment terms: 

o A non-refundable registration fee of $200 per family (location specific) will 
be collected when registering your child/ren. 

o Fees are paid bi weekly by preauthorized debit. Forms along with a void 
cheque are required on the day of registration orapplication. 

o Multi-child families (families with more than one full time child enrolled) will 
receive a 20% discount from the lesser of thefees. 

o Fees are charged and must be paid in full, regardless of days absent due 
to sickness, holidays, staff professional day, vacations and 
emergencyclosures. 

o Parents will be charged $40.00 for each non-sufficient fund cheque and 
after two offences payment in cash will only beaccepted. 

o No Late Pick Up Policy (seePolicy) 
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N. Inclusion – ALL CHILDRENBELONG 

 

We believe at Angelic Treasures that… 

 

• An inclusive active learning environment supports all children’s 

uniqueness,dignity, development 

• Children with special needs are first and foremost children, with the right 

to beincluded in all aspects of their community 

• Through using exemplary practices to focus on children’sinterest, 

strengths andneeds, we can support all children’sdevelopment 

• Partnerships between families and their support systems reflect 

involvement, inputand ongoing collaboration from allparticipants 

• Diversity in all forms enriches communities to be better and more 

productive placesto Learn. Play.Care. 
 

Angelic Treasures believes that all children will develop to the best of their ability if 

they have a positive, nurturing, secure developmental environment that promotes 

physical, social, emotional and cognitive growth. 

 

We are committed to responding to the needs of the community and children with 

special requirements who may physically, developmentally or socially require access 

to a range of services that will assist them in maximizing their learning opportunities. 

 

Children with special needs are able to maximize their learning opportunities through 

individualized programs, supports and services provided through Peel Children’s 

Centre and Erin Oak as well as Community Living. 

 
O. Arrival andDeparture 

 

Parents must stay with the child (ren) until our staff have acknowledged your 

arrival and assumed responsibility for supervision. It is important to inform our staff 

of any changes in routine or behavior that may affect your child’s participation 

in theprogram. 

 

When picking up your child, you must ensure that the staff member is aware of 

your departure. To ensure your child’s safe return, it is imperative that the parent 

provides advance notification and signed authorization of release to the centre, 

the name of the designated person picking up the child. Our staff will not 

release your child to any unauthorized or unspecified person including 

taxidrivers. 

 

We also recommend that parents come for their children at the designated 

http://www.peelregion.ca/children/programs/special-needs/inclusion.htm
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time as children generally feel more secure when their daily timetable is 

predictable. In the event of early pick up or delays, please contact us in 

advance so that we may inform and prepare your child (ren). 

 

In order for your child (ren) to adapt to his/her class and receive the full benefit 

of the program, the children need to be at the Centre on time for their program. 

It becomes disruptive for staff and other children when a child (ren) comes late 

to the program and staff is not able to giveyourchild the attention they need to 

comfort in separation. Children need to be in program by 10:00 

a.m. to ensure that all staff is in place. You will be asked to leave if you come 

later and staff  have already beenreassigned. 

 

Should you have a later start time, we ask that you keep it consistent. 
 

P. GradualAdmission 
 

It can be difficult and trying for both parents and child to adjust to the unfamiliar 

environment and people. 

 

Every child has an individual settling-in period. The length of the child’s stay will 

be increased gradually until he/she feels safe and is able to attend a full day 

program. We suggest that you or someone with whom the child is comfortable 

with remain at the center with your child during settling-in period. Alternate 

arrangements may be made if deemed necessary. 

 

When your child (ren) graduates to the next program, the same format will be 

followed except for the parent’s presence. In addition you will be provided with 

information from your Childs new class. 

 

The schedule is for orientation is: Monday 9-10 / Tuesday 9-11 both days parent 

stays. Wednesday 9-12 (child stays without adult), Thursday 9-3 (early pick up to 

have an opportunity to speak with staff), Friday regular drop off regular pick up. 

This is a trial run for the parent.  This is typically done the week prior to starting 

theprogram. 

 

For infant children that require formula, parents must provide bottles premixed. 

The bottles must be labeled with child’s name. 

 

Q. WithdrawalPolicy 
 

Angelic Treasures Christian Daycare works with children and their families to 

acquire an environment that is respectful and harm free. We will support all 

areas that could be a problem and document incidences and provide the 

extra help whenrequired. 
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Angelic Treasures Christian Daycare could request a child or family leave the 

program if a child or familydisplays: 

 

1. verbal and physical abuse to other children or staff orsupervisor 

2. behavior that is not acceptable or inappropriate and could be harmful to 

himself/herself or others 

3. developmentalchallenges 

 

Children can also be removed from a program if payments are not made or 

made consistently late. 
 

Angelic Treasures reserves the right to remove a child and/ or family 

immediately without any notice or explanation if the Director or Supervisor 

deems it necessary. 

Any unused payment will NOT be refunded. 

 

Should parents choose to leave the centre a one month written noticeis required 

following the fee payment schedule. The notice is to be given within the pay 

periods noted on the fee schedule given when you first started the program. A 

one month notice out of these dates are not accepted. No refunds are given. 

 

If a deposit was given for registration and the family has changed their mind to 

attend the center the deposit will not be refunded. 

 

Parents who are teachers and are off for breaks including summer vacation are 

still required to pay in order to keep their space for the following September. A 

full time space cannot change to part time for the summer time only. Should 

parents decide to withdraw the child/ren in June they will need to re-register 

their child/ren which includes the registration fee and they will then be placed 

on a wait list,as a space cannot be guaranteed for September. 

 
 

R. Waitlist Policy of Angelic Treasures Christian Daycare 
 

It is the intent of Angelic Treasures to work with families in providing childcare 

space at our centre. If the childcare centre, at the time of your visit has not 

spaces, parents will be placed on a waitlist. This waitlist is in an excel 

spreadsheet format, organized by date (Oldest first). Children will be placed on 

the waitlist in the order that they request to be added either by attending a tour 

or by phone and offered the next available space in the classroom of their 

child’s age. 

 

If a family currently attends our program and would like to change their 
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enrollment from Part Time to Full Time, they will have priority on the waitlist 

once a space becomes available. If a family attends our centre and they 

would like a sibling to attend as well, the sibling of our current family will have 

priority over others on the waitlist to ensure that siblings can be cared for in 

one location and to support the continued workforce participation of 

parents. 

 

If a family is on the waitlist looking for Full Time but a Part Time space becomes 

available first, they will be contacted and have first right of refusal should they 

choose to wait until a complete full time space is available. They will not be re-

added to the bottom of the list, they will simply be bypassed and returned to 

upon the next turn. 

 

No parent will pay to be on the waitlist and will only pay the regular 

registration fee upon contact from the centre securing a start date for their 

child. 

 

Families that are contacted regarding a space will have 48 hours to complete 

and submit all paperwork and registration fees or they will forfeit their space 

and then be returned to the bottom of the waitlist. 
 

Parents may contact the centre at any time and inquire where they are on the 

waitlist. We also advise that keeping in contact we will ensure that your child is 

of the age you require care and as their age changes so does the availability of 

space in the centre. 
 

S. ColdWeather 
 

Children will not participate in outdoor play when and if the temperature is (-) 

minus 15C with wind chill. Instead children will participate in indoor activity and 

play. 

 

Educators and Supervisor will ensure the weather forecast is checked prior to 

going outside. The weather will be checked by accessing the weather network 

on-line. 

 

In cases where Environment Canada, Peel Public Health or other sources issue a 

cold weather alert where the weather may affect human health staff will keep 

the children indoors and document the program plan pertaining to the change 

of outside time. 

 

The centre is not able to accommodate a child that could have a written note 

from his/her doctor or his/her parent saying they cannot participate in outdoor 

activity to be placed in another classroom. All children in the centre have 
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outdoor play at the same time in the morning and afternoon. 

 

Parent’s responsibility– to ensure proper clothing is brought for their children to 

protect them from outdoor weather conditions. During the winter season, this 

includes: jackets, hats without strings attached, mittens or gloves warm clothing 

and proper outdoor boots.Environment Canada states that mittens are warmer 

than gloves and keeps the body heatinside. 

 

Reference: www.ec.gc.ca/meteo-weather 
 

T. SunSafety 
 

Angelic Treasures schedule outdoor play before 11 and after 3 each day in the 

summer. Parents are asked to apply sunscreen to their child prior to coming to 

the centre each morning, as per the Sunscreen application form signed by the 

parent in our admission package. We suggest that sunscreen be applied to 

nose, ears and around the eyes. Staff will apply the sunscreen prior to afternoon 

outdoor play. Please have sunscreen labeled with your child’s name and record 

the expiry date. 

 

It is recommended that a minimum of SPF 30 be used where children will be 

outside for two hours or more. Please ensure that children are weather 

comfortable loose fitting long-sleeve shirts and pants, knee length shorts, hats 

(brimmed or ball cap with possibly a back flap), sunglasses. 

 

Sunscreen will not be applied to babies less than 6 months of age. 
 

Teachers and Supervisor will check the weather network on line for daily 

temperatures and will determine if we go outdoors or stay indoors. 

 

The centre is not able to accommodate a child that could have a written note 

from his/her doctor or his/her parent, in another classroom. All children in the 

centre have outdoor play at the same time in the morning and afternoon. 

 

U. Health and Medication /Exclusion 
 

A medical form must be completed for each child before admission to the 

centre. Subsequent updates on your child’s immunizations must be 

communicated as updates are made to your child’s record and sent to the 

Region of  the area.  

 

Communicable diseases or prolonged illness must be reported immediately to 

the Centre Director. In turn the Director or Supervisor will inform the Health 

Department of any illness that is a reportable illness.A doctor’s note is required 

http://www.ec.gc.ca/meteo-weather
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stating that your child is free frominfection before the child is permitted to 

resume attendance. 
 

As children are expected to follow group activities and participate in both 

indoor and outdoor activities, children showing signs of illness like fever at 100F, 

diarrhea or vomiting or general lethargy parents will be notified for immediate 

pick up. Staff will isolate the child from the other children in the meantime if 

possible. If your child has any of the named symptoms the night before -

overtired, diarrhea, vomiting or fever they should remain at home for their own 

well being and for the protection ofothers. 

Parents should contact the Centre if the child (ren) will be away due to illness or 

other reasons. Should your child attend and they become ill then you or your 

emergency contact will be asked to pick up your childimmediately. 

 

We encourage parents to administer any drugs or medication at home when 

possible to avoid disrupting treatment schedule. 

 

Our staff will administer current prescription drugs provided the Medical 

Authorization form is completed by the Parent. The Day Nursery Act requires that 

medication arrives in its originalcontainer and showing date of 

purchase.Medication will only be administered in accordance with the 

instruction on the label. 

 

To ensure your child’s well being you must inform the staff if your child has taken 

any over the counter medication before coming to the Centre so that we can 

take extra precautions.  Staff is not permitted to administer over the counter 

medication without a parent’s written authorization. Please note Tempra or 

Tylenol can only be accepted if it is being used as a painreliever. 
Unacceptable medications are: Pedialyte in any form, eye drops (non prescribed), orajel and cold 

remedies such as butnot limited to dimatap / benelyn. Please donot ask for these to be given as our staff is 

aware of the policies and are askedto enforcethem. 
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V. Parent Issues andConcerns 

It is the intent of Supervisor and staff of Angelic Treasures Christian Daycare to 

address any and all issues with the parents as they happen on a regular basis. 

Should there be a situation that is not resolved in the moment then it will be 

handled in the following manner: 

1. Supervisor / Director would invite parent who has a concern to meet at the 

daycareoffice. 

2. After the meeting the Supervisor would need time to retrieve information 

from the staff member regarding thesituation. 

3. If not resolved, they may then need to set up a meeting with staff 
andSupervisor/Director 

4. Depending on the issue or concern – if not able to resolve in these short 

steps then a meeting will be held that would give everyone an 

opportunity to discuss thesituation. 

5. When all information compiled and some resolutions made with the 

parent and staff it will be documented and shared with the appropriate 

parties. Copies of this form will be kept onfile. 

 

W. BabysittingPolicy 
 

Babysitting Policy / Release of Liability 

 

Please note below an excerpt from the Code of Ethics for Early Childhood 

Educators 

 

“STANDARD V: Professional Boundaries, Dual Relationships and Conflicts of Interest 

 

A. Early Childhood Educators are in a position of power and responsibility 

toward children under their professional supervision. This necessitates that 

care be taken to ensurethat 

these children are protected from the abuse of such power during, 

after, or referable to the provision of professional services. 

 

1. Early Childhood Educators do not abuse physically, sexually, 

verbally,psychologically or emotionally a child who is under the 

member’s professionalsupervision. 

 

2. Early Childhood Educators do not use information about a child or 

family obtained in the course of a professional relationship, and do not 

use their professional position of authority, to coerce, improperly 

influence, harass, abuse or exploit a child who is under the member’s 
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professional supervision, or the child’sfamily. 

 

3. Early Childhood Educators do not solicit or use information from a child 

who isunder the member’s professional supervision or the child’s family 

to acquire, eitherdirectly 

or indirectly, advantage or material benefits. 

 

B. Early Childhood Educators establish and maintain clear andappropriate 

boundaries in professional relationships (including relationships with 

children under the member’s professional supervision and/or their 

families and/or supervisees) and do not violate those boundaries. 

Boundary violations include sexual misconduct and other misuse and 

abuse of the member’s power. Non-sexual boundary violations may 

include emotional,physical,social and financial violations. Members are 

responsible for ensuring that appropriate boundaries are maintained in 

all aspects of professional relationships. 

 

C. Early Childhood Educators do not engage in professional relationships 

that constitute a conflict of interest or in situations in which members 

ought reasonably to have known that the child under their supervision 

would be at risk in any way. Early Childhood Educators do not provide a 

professional service while the member is in a conflict of interest. 

 

1. Early Childhood Educators evaluate professional relationships and 

other situations involving children under the member’s professional 

supervision and the familiesor 

guardians of those children for potential conflicts of interest and seek 

consultation to assist in identifying and dealing with such potential 

conflicts of interest. 

 

2. Early Childhood Educators avoid conflicts of interest and/or dual 

relationships with children under the member’s professional 

supervision and/or their families or with colleagues or supervisees that 

could impair the member’s professional judgmentor 

increase the risk of exploitation or harm to children under the member’s 

professional supervision. 

 

3. If a conflict of interest situation does arise, Early Childhood 

Educators declarethe conflict of interest and take appropriate 

steps to address theconflict” 

 

It is common for parents to wish to employ our staff for personal, in-home 

babysitting.Although we do notencourage our staff to do so, in the event that 

parent wish to enter into an independent child care agreement with one of our 
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staff for babysitting or other care services, parents agree to thefollowing: 

 

(a) you may not solicit our employee to work during hours the school is 

open(regardless Theemployee’s schedule at AngelicTreasures; 

(b) you sign a “Babysitting Liability Release” form, indicating your full 

understanding that you and the sitter are entering into an agreement as 

private citizen, and that the sitter in no way will be considered a Angelic 

Treasuresemployee; 

(c) you understand that Angelic Treasures cannot be responsible for its 

employeesaway from the school, outside of their working hours, and 

will not be liable for their acts or omissions when not on Angelic 

Treasuresproperty; 

(d) Angelic Treasures employees may not transport your child to or from the 

school;and 

(e) Angelic Treasures management requests that a sitter must not be a 

current teacher of your child/ren; 

X. No Late Pick UpPolicy 
 

Angelic Treasures Christian Daycare is licensed and insured to provide care for 

the children between the hours of 7 a.m. – 6 p.m. (where applicable) We are 

adopting a‘no tolerance’approach to lateness. 

 

It is our expectation that the centre can be closed at 6 p.m. and that staff will 

leave on time. Please ensure that you allow yourself adequate travel time, 

taking into consideration possible traffic/construction issues or weather 

conditions. We suggest having a ‘back-up plan’ in which another individual is 

approved to pick up your child(ren) by 6p.m. 

 

Should there be a breach of this policy the procedure will then be: 

 

1. Parents will receive a verbal warning as a reminder of our ‘no tolerance’ 

late policy on the evening of the late pick-up. All parents’ lateness and 

reasons for lateness are documented by the staff on the closing shift and 

communicated to the centre supervisor anddirector. 

 

2. In the event of a second lateness, the centre supervisor will provide the 

parent with a written notice after contacting the parent to discuss the 

situation and to help problem solve to ensure that lateness does not 

occuragain. 

 

3. Should a third lateness occur a final written withdrawal from the program 

will be given by the supervisor to the parent at pickup. 
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At that point the regular Withdrawal policy will fall into place regarding returned 

funds etc. (parent handbook). 

 
 

Y. Anaphylaxis 
 

Parents of children with allergies (food , Asthma, Seizures, and Diabetes etc.) will 

be required to submit an Individual Action Plan for Child with Special Medical 

Condition. The parents or the family doctor will meet with the Director to explain 

the allergy and discuss the Action Plan for this child. This form is required to be 

updated yearly to ensure the centre is current with the status of the allergy or 

foodrestriction. 

 

This is to be done before child begins at the centre. 

 

A Hand Sanitizer has been placed at the entrance for all to use to help with our 

plan in keeping the centre free from potential allergens. 

 

Please be reminded that no food is allowed into the center – breakfast items 

being eaten in the car needs to stay in the car and hand washing is a must 

when coming into the centre. We would ask parents to be diligent about this for 

the safety of theirchild/ren. 

 

Z. Items to Point Out 
 

 

NO SMOKING!– Signs have been placed at each entrance and bathrooms. No 

smoking on the premises either inside, outside the front steps or parking lot. 

 

Idle Free – Parking- Help in keeping the air quality safe for our little children as 

they walk through the parking lot keep your cars turned off. 

 

No Parking / Fire Route– in handicap parking space and on the interlock 

sidewalk or on the side blocking traffic coming in and out. Vehicles could 

beticketed. 

 

Food 
 

Nutritious snacks will be provided during mid-morning and mid-afternoon and a 

well balanced hot lunch will be provided to all age groups. Every attempt will 

be made to accommodate special food requirements for medical reasons. 

 

We are a ‘peanut-free’ environment and as posted, no baked goods are 

allowed in the centre or baked goods from home. 
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Infants will be provided alternate hot meals (made from scratch when 

available) and instant cereal. 

 
Clothing 

As your child (ren) will be participating in our daily activities, sufficient changes 

of clothes and shoes must be provided and kept at the Centre. Comfortable, 

washable and easy to handle play clothes are recommended. Clothes 

borrowed from the Centre must be cleaned and returned promptly. Please 

keep in mind that children are here to explore and enjoy their activities and that 

is why the recommendation is made to bring your children in “Play clothes.” The 

centre will not be responsible for clothes that are ruined from daily activities. 

 

Outdoor clothing must be clearly labeled with your child’s name for easy 

identification. Winter time seems to be the worst for lost and switched items. Staff 

works diligently at trying to keep items sorted. 

 

Please provide a sleep bag for your toddler or preschool age child as we will not 

be supplying cot sheets at sleep time. In the infant room Ministry is requesting 

that parents supply the centre with a sleepsac. 

 
Community Events / Fundraising 
Food Drive, Diaper Drive- Vita centre 

 

Scholastic (school year) 
 

Book orders  are  placedeachmonth. All families enjoy the books received 

and the centre benefits from free books as well as coupons to purchaseitems. 
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Samaritan’s Purse – every Christmas we continue to use Operation Christmas 

Child Shoe box and we are proud to say that we are able to provide 60 

shoeboxes each year. 

 

 

ProhibitedPractices 
 

 
Our Centre never permits: 

 

(a) corporal punishment of the child;  

 

(b) physical restraint of the child, such as confining the child to a high chair, car seat, stroller 

or other device for the purposes of discipline or in lieu of supervision, unless the physical 

restraint is for the purpose of preventing a child from hurting himself, herself or someone else, 

and is used only as a last resort and only until the risk of injury is no longer imminent;  

 

(c) locking the exits of the child care centre or home child care premises for the purpose of 

confining the child, or confining the child in an area or room without adult supervision, unless 

such confinement occurs during an emergency and is required as part of the licensee’s 

emergency management policies and procedures;  

 

(d) use of harsh or degrading measures or threats or use of derogatory language directed at 

or used in the presence of a child that would humiliate, shame or frighten the child or 

undermine his or her self-respect, dignity or self-worth;  

 

(e) depriving the child of basic needs including food, drink, shelter, sleep, toilet use, clothing 

or bedding; or  

 

(f) inflicting any bodily harm on children including making children eat or drink against their will. 

 

Self-Regulation: 

 

Self-regulation is about how a child is able to deal effectively with stressors and 

then recover. Our Educators play an important role in supporting self-regulations 

by providing environments that reduce stressors while recognizing and 

supporting children‘s efforts and increasing ability to self-regulate. 

 

This is done by supporting children’s developing ability to self-regulate by being 

responsive and attuned to children’s individual queues, arousal states, and 

responses to various stressors. They can help them learn strategies for becoming 

or staying calm and focus by enabling them to recognize and modulate their 

emotional states and impulses and become more aware of the effects of their 

actions on others. (How Does Learning Happen? pg 30, Ontario’s Pedagogy for 

Early Years). 
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A.1 Emergency Management Policy andProcedures 
 

 

Purpose 

The purpose of this policy is to provide clear direction for staff of Angelic 

Treasures to follow in order to manage an emergency situation. These steps 

are set out to support the safety and well-being of everyone involved. 
 

Policy 
Staff will follow the emergency response procedures outline below by following 
these three phases: 

 

1. Immediate EmergencyResponse 

2. Next Steps During an Emergency;and 

3. Recovery 
 

Staff will ensure that children are kept safe , accounted for and supervised at all times 

during an emergency situation. 

 

For situations that require evacuation of the child care centre, the 

meeting place to gather immediately is located at: 
 

The North East Corner (Known as the Toddler/ Preschool Playgounds) 

If it is deemed ‘unsafe to return’ to the childcare centre, the evacuation site 

to proceed to is located at: 

St Veronica Elementary 

School 680 Novo Star Dr, 

Mississauga, ON L5W1C7 

NOTE: all directions given by the designate emergency services individual will 

be followed under all circumstances, including directions to evacuate to 

locations different than those listed above. 

 

For any emergency situations involving a child with an individualized plan in 

place, the procedures in the child’s individualized plan will be followed. 

 

If any emergency situations happen that are not described in this document, 

the supervisor , director or lead staff of the infant room will provide direction to 

staff for the immediate response and next steps. Staff will follow the direction 

given.If any emergency situations result in a serious occurrence, the serious 

occurrence policy and procedures will be followed. 

 

All emergency situations will be documented in detail by the supervisor in 

the daily written record. 
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Additional Policy Statements 
- Firedrills will be conducted monthly and recorded by supervisor ordesignate 
- Emergency bags are checked monthly during health and safety by anRECE 

- Staff will review the emergency procedures and sign offannually 

 

Procedure 
 

Phase 1: Immediate Emergency Response 
 

Emergency 
Situation 

Roles and Responsibilities 

 

Lockdown 

When a 

threat is on, 

very near, or 

inside the 

child care 

centre. E.g. a 

suspicious 

individual in 

the building 

who is posing 

a threat. 

1) The staff member who becomes aware of the threat must 

inform all other staff of the threat as quickly and safely 

aspossible. 

 

2) Staff members who are outdoors must ensure everyone 

who isoutdoors proceeds to a safelocation. 

 
3) Staff inside the child care centremust: 

• remaincalm; 
• gather all children and move them away from doors 

andwindows; 
• take children’s attendance to confirm all children are 

accountedfor; 

• take shelter in closets and/or under furniture with the 

children,if appropriate; 
• keep children calm; 
• ensure children remain in the shelteredspace; 
• turn off/mute all cellular phones;and 
• wait for furtherinstructions. 

 
4) If possible, staff inside the program room(s) shouldalso: 

• close all window coverings anddoors; 
• barricade the roomdoor; 
• gather emergency medication;and 
• join the rest of the group for shelter. 

 
5) Supervisor or Infant lead teacherwill immediately: 

• close and lock all child care centre entrance/exit 

doors, ifpossible; and 
• takeshelter. 

 

Note: only emergency service personnel are allowed to enter or 

exit the child care centre during a lockdown. 
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Hold & Secure 

When a 

threat is in the 

general 

vicinity of the 

child care 

centre, but 

not on or 

inside the 

child care 

premises. 

E.g. a 

shooting at 

a nearby 

building. 

1) The staff member who becomes aware of the external 

threat mustinform all other staff of the threat as quickly and 

safely aspossible. 

 

2) Staff members who are outdoors must ensure everyone 

returns totheir program room(s)immediately. 

 
3) Staff in the program room mustimmediately: 

• remaincalm; 
• take children’s attendance to confirm all children are 

accountedfor; 
• close all window coverings and windows in the 

programroom; 
• continue normal operations of the program;and 
• wait for furtherinstructions. 

 
4) Supervisor or Infant Room Lead Teacher 

• close and lock all entrances/exits of the child carecentre; 
• close all blinds and windows outside of the program 

rooms;and 

• place a note on the external doors with instructions that 

no one may enter or exit the child carecentre. 

 

Note: only emergency services personnel are allowed to enter or 

exit the centre during a hold and secure. 

Bomb 

ThreatA 

threat to 

detonate an 

explosivedevi

ce 

to cause 

property 

damage, 

death, or 

injuries E.g. 

phone call 

bomb threat, 

receipt of a 

suspicious 

package. 

1) The staff member who becomes aware of the threat or 
Supervisormust: 
• remaincalm; 
• call 911 if emergency services is not yet aware of 

thesituation; 
• follow the directions of emergency services personnel;and 
• take children’s attendance to confirm all children are 

accountedfor. 

 

A. Where the threat is received by telephone, the person 

on thephone should try to keep the suspect on the line 

as long as possible while another individual calls 911 

and communicates with emergency 

servicespersonnel. 

 

B. Where the threat is received in the form of a suspicious 

package,staff must ensure that no one approaches or 

touches the package at any time. 
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Disaster 

Requiring 

Evacuatio

n A 

serious 

incident 

that 

affects 

the 

physical 

building and 

requires 

everyone to 

leave the 

premises. E.g. 

fire, flood, 

powerfailure. 

1) The staff member who becomes aware of the disaster must 

inform all other staff of the incident and that the centre must be 

evacuated, as quickly and safely as possible. If the disaster is a 

fire, the fire alarm pull station must be used and staff must follow 

the centre’s fire evacuationprocedures. 

 
2) Staff mustimmediately: 

• remaincalm; 

• gather all children, the attendance record, 

children’s emergency contact information any 

emergencymedication; 

• exit the building with the children using the nearest safe 

exit,bringing children’s outdoor clothing (if possible) 

according to weather conditions; 
• escort children to the meeting place;and 
• take children’s attendance to confirm all children are 

accountedfor; 
• keep children calm; and 

• wait for furtherinstructions. 

 
3) If possible, staff shouldalso: 

• take a first aid kit;and 

• gather all non-emergencymedications. 

 
4) Designated staffwill: 

• help any individuals with medical and/or special needs 

who need assistance to go to the meeting place (in 

accordance with the procedure in a child’s 

individualized plan, if the individual is a child); and 

• in doing so, follow the instructions posted on special 

needsequipment or assistive devices during 

theevacuation. 

• If individuals cannot be safely assisted to exit the 

building, the designated staff will assist them to a safe 

location where emergency responders can take 

overand ensure their required medication is accessible, 

if applicable; and 
• wait for furtherinstructions. 

 

5) If possible, the site designate must conduct a walk-

through of thechild care centre to verify that everyone has 

exited the building and secure any windows or doors, unless 

otherwise directed by emergency services personnel. 



30 

Updated March 2018 

 

 

 

Disaster – 

External 

Environment

al Threat 

An incident 

outside of the 

building that 

may have 

adverse 

effects on 

persons in the 

child 

carecentre. 

E.g. gas leak, 

oil spill, 

chemical 

release, forest 

fire, nuclear 

emergency. 

1) The staff member who becomes aware of the external 

environmental threat must inform all other staff of the threat 

as quickly and safely as possible and, according to 

directions from emergency services personnel, advise 

whether to remain on site or evacuate the premises. 

 
If remaining on site: 

1) Staff members who are outdoors with children must ensure 

everyonewho is outdoors returns to their program 

roomimmediately. 

 
2) Staff mustimmediately: 

• remaincalm; 
• take children’s attendance to confirm all children are 

accountedfor; 

• close all program room windows and all doors that 

leadoutside (whereapplicable); 

• seal off external air entryways located in the program 

rooms(where applicable); 
• continue with normal operations of the program;and 
• wait for furtherinstructions. 

 
3) Supervisor or Infant Lead Designatemust: 

• seal off external air entryways not located in program 

rooms(where applicable); 

• place a note on all external doors with instructions that 

no one may enter or exit the child care centre until 

further notice;and 

• turn off all air handling equipment (i.e. heating, 

ventilation and/orair conditioning, whereapplicable). 

 

If emergency services personnel otherwise direct the child care 

centre to evacuate, follow the procedures outlined in the 

“Disaster Requiring 
Evacuation” section of this policy. 
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Natural 

Disaster: 

Tornado 

/ 

Tornado 

Warning 

1) The staff member who becomes aware of the tornado or 

tornado warning must inform all other staff as quickly and 

safely aspossible. 

 

2) Staff members who are outdoors with children must ensure 

everyonewho is outdoors returns to their program 

room(s)immediately. 

 
3) Staff mustimmediately: 

• remaincalm; 
• gather allchildren; 

• go to the basement or take shelter in small interior 

ground floor rooms such as washrooms, closets 

orhallways; 
• take children’s attendance to confirm all children are 

accountedfor; 

• remain and keep children away from windows, doors 

andexterior walls; 
• keep children calm; 
• conduct ongoing visual checks of the children;and 
• wait for furtherinstructions. 
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Natural 

Disaster: 

Major 

Earthquak

e 

1) Staff in the program room mustimmediately: 
• remaincalm; 

• instruct children to find shelter under a sturdy desk or 

table and away from unstablestructures; 
• ensure that everyone is away from windows and 

outerwalls; 
• help children who require assistance to findshelter; 

• for individuals in wheelchairs, lock the wheels and 

instruct the individual to duck as low as possible, and 

use a strong article(e.g. shelf, hard book, etc.) to 

protect their head andneck; 
• find safe shelter forthemselves; 
• visually assess the safety of all children.;and 
• wait for the shaking tostop. 

 

2) Staff members who are outdoors with children must 

immediately ensure that everyone outdoors stays away from 

buildings, power lines, trees,and other tall structures that 

may collapse, and wait for the shaking tostop. 

 
3) Once the shaking stops, staffmust: 

• gather the children, their emergency cards and 

emergencymedication; and 

• exit the building through the nearest safe exit, where 

possible, incase of aftershock or damage to thebuilding. 

 
4) If possible, prior to exiting the building, staff shouldalso: 

• take a first aid kit;and 
• gather all non-emergencymedications. 

 

5) Individuals who have exited the building must gather at the 

meetingplace and wait for furtherinstructions. 

 
6) Designated staffwill: 

• help any individuals with medical and/or special needs 

who need assistance to go to the meeting place (in 

accordance with the procedure in a child’s 

individualized plan, if the individual is a child); and 

• in doing so, follow the instructions posted on special 

needsequipment or assistive devices during 

theevacuation. 

• If individuals cannot be safely assisted to exit the building, 

the designated staff will assist them to a safe area, to 
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wait for emergency response,and ensure their required 

medication is accessible, if applicable;and 

• wait for furtherinstructions. 

 

7) The site designate must conduct a walkthrough of the child 

care centreto ensure all individuals have evacuated, 

wherepossible. 
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Phase 2: Next Steps During the Emergency 

1) Where emergency services personnel are not already aware of the situation, 

the supervisor or the lead infant room designate must notify emergency 

services personnel (911) of the emergency as soon aspossible. 

 
2) Where the child care centre has been evacuated, emergency services 

must be notifiedof individuals remaining inside the building, 

whereapplicable. 

 

3) If the licensee is not already on site, the site designate must contact the 

licensee to inform them of the emergency situation and the current status, 

once it is possible and safe to doso. 
 

 

4) Where any staff, students and/or volunteers are not on site, the supervisor 

or Lead infant room Designate must notify these individuals of the situation, 

and instruct them toproceed directly to the evacuation site if it is not safe 

or practical for them return to the child care centre. 

 

5) The supervisor or Lead infant room Designatemust wait for further 

instructions from emergency services personnel. Once instructions are 

received, they must communicatethe instructions to staff and ensure they 

arefollowed. 

 

List of Emergency Contact Persons: 
 

Supervisor: Katryn Murray Director: Angie Girgis Lead Infant Room Designate: Theresa 

Pedro or Victoria DelMundo 
 

Local Police Department: 905-453-3311 

Ambulance: 911 

Local Fire Services: 911 
 

Site Supervisor: Katryn Murray 647-273-6207 

Licensee Contact(s): Angie Girgis 647-274-3105 

Child Care Centre Site Designate: Theresa Pedro and Victoria DelMundo 
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6) Throughout the emergency, staffwill: 

• help keep childrencalm; 

• take attendance to ensure that all children are accountedfor; 

• conduct ongoing visual checks and head counts of children; 

• maintain constant supervision of the children;and 

• engage children in activities, wherepossible. 

 
7) In situations where injuries have been sustained, staff with first aid training 

will assist with administering first aid. Staff must inform emergency personnel 

of severe injuries requiring immediate attention andassistance. 

 
8a) Procedures to Follow When “All-Clear” Notification is Given 

Procedures 1) The individual who receives the ‘all-clear’ from an 

authority must inform all staff that the ‘all-clear’ has 

been given and that it is safeto return to the child 

carecentre. 

 

2) Designated staff who have assisted individuals with 

medical and/or special needs with exiting the building 

will assist and accompanythese individuals with returning 

to the child carecentre. 

 

3) Staffmust: 
• take attendance to ensure all children are 

accountedfor; 
• escort children back to their program room(s), 

whereapplicable; 

• take attendance upon returning to the program 

room(s) toensure that all children are accounted 

for; where applicable;and 
• re-open closed/sealed blinds, windows and doors. 

 
4) The supervisor or Lead infant room Designatewill 

determineif operations will resume and 
communicate this decision tostaff. 
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Communication 

with parents/ 

guardians 

1) As soon as possible, the supervisor or Lead infant room 

Designate. must notify parents/guardians of the 

emergency situation and that the all-clear has been given. 

 

2) Where disasters have occurred that did not require 

evacuation of the child care centre, the supervisor or 

Lead infant room Designatemust provide a notice of 

the incident to parents/guardians by phone or via 

parentportal 

 

3) If normal operations do not resume the same day that an 

emergency situation has taken place, the supervisor or 

Lead infant roomDesignate. must provide 

parents/guardians with information as to when andhow 
normal operations will resume as soon as this is determined. 

 
8b) Procedures to Follow When “Unsafe to Return” Notification is Given 
Procedures 1) The individual who receives the ‘unsafe to return’ 

notification from an authority must inform all staff of this 

direction and instruct them to proceed from the meeting 

place to the evacuation site, or the site determined by 

emergency services personnel. 

 

 2) Staff must take attendance to confirm that all children are 

accounted for, and escort children to the evacuation site. 

 

3) Designated staff who have assisted individuals with 

medical and/or special needs with exiting the building will 

assist and accompanythese individuals to the 

evacuationsite. 

 

4) the supervisor or Lead infant room Designate will post a 

note for parents/guardians on the child care centre 

entrance with informationon the evacuation site, where it 

is possible and safe to doso. 

 
5) Upon arrival at the evacuation site, staffmust: 

• remaincalm; 
• take attendance to ensure all children are accountedfor; 
• help keep childrencalm; 
• engage children in activities, wherepossible; 
• conduct ongoing visual checks and head counts 

ofchildren; 
• maintain constant supervision of thechildren; 
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• keep attendance as children are picked up by their 

parents,guardians or authorized pick-up persons;and 
• remain at the evacuation site until all children have been 

pickedup. 

Communicati

on with 

parents/ 

guardians 

1) Upon arrival at the emergency evacuation site, the 

supervisor orLead infant room Designate will notify 

parents/guardians of the emergency situation, evacuation 

and the location to pick up theirchildren. 

 

2) Where possible, the supervisor or Lead infant room 

Designate will update the child care centre’s voicemail box 

as soon as possible to inform parents/guardians that the child 

care centre has been evacuated, andinclude the details of 

the evacuation site location and contact information in the 

message. 
 
 

Phase 3: Recovery (After an Emergency Situation has Ended) 
 

Procedures 

for Resuming 

Normal 

Operations 

E.g. where, 

applicable, 

reopening the 

child care 

centre, 

contacting 

the Ministry of 

Education 

Program 

Advisor, 

In the event that an emergency situation has ended it is the 

responsibility of the supervisor or the Infant room lead designate 

to contact our Program Advisor as well as informing the region 

of peel representative. 

Should there be a requirement to respond to media the 

owner and operator Angie Girgis will be doing so. 

 

All after emergency recovery will be done by Angie Girgis 

with the supervisor at the time to ensure there is a smooth 

transition for all staff and children involved. 



38 

Updated March 2018 

 

 

 

responding 

to media 

and 

community 

inquiries, 

contacting 

the 

insurance 

company, 

informing 

the 

caterer, 

temporarily 
relocating, etc. 

 

Procedures 

for Providing 

Support to 

Children and 

Staff who 

Experience 

Distress 

The supervisor or director will post the information below for 

parents or staff of the centre to utilize should they see fit. 

 
Distress and Crisis Ontario (DCO) 

The Ontario Association of Distress 

Centres 30 Duke St. W., Suite 1016 

Kitchener, ON N2H 3W5 

Telephone:416-486-2242 

Fax:519-342-0970 

Email:info@dcontario.org 

Procedures for 

Debriefing 

Staff, Children 

and Parents/ 

Guardians 

Include, 

where, 

applicable,de

tails about 

when and 

how the 

debrief(s)will 
take place, 
etc. 

The operator and supervisor will hold a meeting for all staff 

and families to answer questions and support the transition 

depending on the circumstances of the emergency. 

It will be located on premises in the Girgis Suite (6970 

Vicar Gate, Mississauga) 

Should the premises no longer be inhabitable it will be held 

at the Trinity Banquet Hall at 1245 Eglinton Ave East in 

Mississauga. 

Parents and staff will be notified via parent portal or called 

directly with information regarding time and date. 

mailto:info@dcontario.org
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Choose for yourselves this day whom you will serve…as for me and my household, 

we will serve the LORD. 

Joshua 24:15 NIV 


